
Meet the Presenter

Mary T. O’Neill, BCC, D.Min 
Mary T. O’Neill has over 30 years of experience 
with training Ministry students for national 
board certification as Chaplains and spiritual 
care providers to patients, families and staff 
persons in healthcare. She is certified as a 
pastoral educator through the National 
Association of Catholic Chaplains and the 
Association for Clinical Pastoral Education. 
Mary T. is also a Licensed Therapeutic 
Massage therapist and has worked many 
years in care for persons struggling with 
illness, disability and the diminishment of age.

For 18 years, Mary was employed as the Assistant Administrator / 
Director of Pastoral Services at Calvary Hospital, Bronx, NY, a specialty 
palliative care hospital that emphasizes care for the whole person, 
body, mind and spirit.  Her recent employment for 13 years was with 
Catholic Health Services of Long Island (CHSLI), NY, as VP for Spiritual 
Care and Pastoral Education.  Catholic Health Services is a health system 
that covers a wide spectrum of health and behavioral services.  She 
received her Masters degree from St. Louis University and her Doctor of 
Ministry from New York Theological Seminary.  She is currently actively 
retired and living in Maryland.
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This presentation will focus on the meaning of compassion and 
distinctions between burnout and compassion fatigue.  It will also 
outline some concrete steps that are available to all to help restore 
and heal the mind, body and spirit that are impacted by compassion 
fatigue, at any time, but particularly in this time of COVID-19.

This webinar is designed for individual members of Congregations  
as well as leadership and healthcare providers.

Join us for a FREE informative webinar.*

 Compassion Fatigue: 
A Self-Care Imperative

DATE / TIME

August 11, 2020
1:00 – 2:00 PM (ET)

REGISTRATION

Go to www.avilainstitute.org 
to register for this webinar.

* This webinar is FREE for
NRRO members only.

Directions to register are included 
on pages 2-4. For further questions, 
please contact Tricia Misonznick  
at (518) 537-5000.

Past NRRO webinars  
are archived and  
available for FREE
www.avilainstitute.org/
free-webinar-recordings
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To register for any of the upcoming NRRO webinars, viewers will be required to  
create an account with our new Learning Management System (LMS) called El-
evate. Once created, you will be able to login and view any webinars you have 
registered for.  Please note that this account is different from the Avila Institute 

website account login for email newsletters and in-service subscription program.

STEPS FOR WEBINAR REGISTRATION

1.
First go to the Avila Institute 
of Gerontology website, www.
avilainstitute.org. Scroll down 
and you should see a box that 
says, “Featured Webinar” and the 
NRRO logo. Click the webinar title 
for more information or click “reg-
ister” to go directly to step 3.

If you do not see this box, it means 
that registration for the upcoming 
NRRO webinar has not begun.
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2. Click  the “Register Here” button under the webinar title. This will bring 
you to our Learning Management System (LMS) to continue the 
registration process.

STEPS FOR WEBINAR REGISTRATION

3. Click the green “Register” button.

3. When you click on "Register", click on the blue button “Complete Registration Now.”
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4. You will then be prompted to Log In or Create an Account.

STEPS FOR WEBINAR REGISTRATION

5. To create an account, please click the 
green Create Account button. Put in your 
desired email, password, repeat password, 
first name, last name and time zone. Press 
the blue "Submit" button. You now have 
an account with the AIG LMS website*. 
You can now register for the webinar.

*NRRO webinar registration is done through our Learning Management System (LMS) 
called Elevate. This new registration process will create an account for each new user 
where they can login and access all past webinars and other programs they have registered 
for. Please note that your Elevate account is different than an AIG website account and 
requires different login credentials. If you have any questions, please contact 
Tricia Misonznick at triciam@avilainstitute.org
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6. If you have an existing 
account, please click the 
green "Log In" button. 
Please type in your email 
and password. Press the 
blue "Submit" button.

STEPS FOR WEBINAR REGISTRATION

7. If you are an NRRO member, please use the discount code nrro. This will make
the webinar free. Complete the transaction. You will receive a confirmation and
confirmation email.

Enjoy the webinar!
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